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2. House Keeping 3. Book Spa A, Fc

Say "Alexa, tell radisson to Say “Alexa, tell radisson to Say "Me
clean up my room’ make reservation atthespa  andone
for tormmorow at 2 pm’

rances given below each service as per your requirement.
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CONNECT

A hands free experience
for guests to order room
service.

Alexa powered luxury
hotel rooms, are the future
of hospitality services.




Overview

Alexa Apps is a voice technology startup based out of Virginia in
the US and Hyderabad in India. We build enterprise applications
that are powered by Voice, leveraging Al bots like Alexa.

Alexa is a virtual private assistant designed to be capable of
understanding our voice commands, and performing tasks
thereby. It is an advanced speech to text recognition engine that is
powered by Amazon'’s Artificial Intelligence algorithms.

One of the most difficult tasks for every Luxury hotel manager is
to keep up with the incoming room service requests and making
sure they are fulfilled with utmost care, consistency and speed.

Our Guest Room Connect product is an intelligent substitute for
the conventional way of taking down Guest requests on a piece of
paper or on the phone by an operator.

Alexa device installed in every room has the capacity to take down
requests from the guests and delegate it to the respective
department from the hotel administration seamlessly.

The power of Voice makes it so convenient for the guest, that he
would never have to wait for someone to listen to his order. This
product gives the capacity for the hotel to take note and process
more than 1000+ requests at the same time.




What Alexa can do by default

“Alexa, how's the weather today” @
“Play the week’s top music hits” @

“Can you please turn on the lights”
“Would you please make a call” @

“Set a timer for an hour”




Capabilities that we added to Alexa E

“Alexa, order extra towels”

8]

[ “I would like tov order tea”

e “Please make a spa reservation”

@)
“Prepare my checkout”
@ “Please get my car ready”







‘
Alexa, get me some extra towels I

¢

—— Get me a couple of blankets -

“
Send someoneto fixmy AC

What's the WiFi password?

¢

Please get my room cleaned




ORDER YOUR

FOOD

Ora 000 O O O 0 0
O DY & 0 orlc
O O equipped desig
O CO d pro 00d orde 0
0 00 aep
o pable o g g O O
0 ob




FOOD ORDER

“ E Lasoon! Murg Tikka
. E Pi1zza Margarita
. -E Veg Manchurian

Powered by Alexa Apps @
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POWER OF DIALOGUE
COLLECT REQUIRED

A6
, L Alexa, make a spa reservation for tomorroww
”
¢
L Sure! At what time would you like it to be?
¢
L 5pm 1
7
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L Your spa reservation is confirmed!







Alexa, get my car ready!

CONCIERGE
AND VALET

Guests can request for

valet or concierge right
from their room, without
calling the front desk.

”







ALEXA, PREPARE MY

CHECKOUT

Checkout 16

Would you like to confirm your
request for checkout ?
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ADMIN DASHBOARD

All the requests made by guests
in their rooms are populated in
real time, on the admin
dashboard of the respective
department like front desk or
restaurant or housekeeping
based on the type of request.

The Hotel administration can
manage their users by assigning
permissions to view and act on
those guest requests, that are
relevant to their respective
departments.

The admin has the option to
update the ETA for a request to
be fulfilled. This enables Alexa to
answer any guest who wants to
know the status of his request.

* Hilton, Michigan
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Search by room, name, request
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Guest Details

Room No: 301

Basant Sharma

Room No: 205
Shizuka Minamoto

Room No: 202

Peter Parker

ASSIGNED

Request

Bath Towel: 2

Food Order

Spa Reservation

COMPLETED

Time Elapsed

@ 5 Mins

™ 15 Mins

(D 20 Mins

Status

| @ Pending v
.Q Pending w

@ Pending v




@

Hilton, Michigan

AN

Room : 305
Bath Towels : 02

'02
rels : 02

Room : 105
Shampoo : 01

Room : 605
Pillows : 02

/\.



AT A GLANCE

Guest places an order on Alexa Admin receives the request on his dashboard




Hilton, Michigan

i | A | &

Room : 305
Bath Towels ; 02

o000 000 o000 000
Room : 105
Shampoo : 01

Room : 605
Pillows : 02

The task to fulfill the request is sent to
the corresponding hotel staff

Staff fulfills the request and marks it
as completed on the app




WHAT'S NEXT

SMART ROOM




ANALYTICS







